
VISITOR APP USER GUIDE



LOGIN

Step 1: Download the Event App from the App Store or Google Play

Step 2: Using the email address you used when first registering for the event sign 
into the app and generate a One Time Passcode

* you can only sign into the app if you have been registered as a Team Member for 
the event.  Once you are logged in you will not need to re enter a OTP unless you 
select the log out. Button. 

Step 3: Log in and start enjoying the app.



NAVIGATING KEY FEATURES

Exhibitors:  View all exhibitors and filter

Products: View exhibitor products, filter, sort and favourite

Programme: Access the full conference programme for the event.

My Agenda: View sessions, meetings and your schedule

Recommendations & Matchmaking: our matchmaking engine delivers personalised recommendations for 
exhibitors, products, and connections —making it easier to plan meetings and discover new opportunities.

Scan badges: Allows you to see who has scanned your badge. 

Connections: Provides you with a list of people who you have connected with via, messaging and 
favouriting profiles.



EXHIBITOR & PRODUCT LISTS
Exhibitor List
View all exhibitors attending the event in one place. You can easily filter them by country and product category.

By selecting an exhibitor ’s profile, you can request meetings, mark the company as a favourite using the star 
icon, and send them a message.

Product List
Quickly browse the products that exhibitors have added to their profiles.

Click on any product to see more details and add it to your favourites. You can also filter products by 
exhibitor category, product category, and country.



Messaging & Meeting Requests

To contact an Exhibitor open their profile and scroll down to the Meet & Message section. From 
here, you can send a meeting request or message them directly. When you message an exhibitor, 
they will receive an email notification.

You can view all your messages and updates by selecting Notifications in the side menu or by 
tapping the speech bubble icon at the bottom of your mobile app screen.

To request a meeting, click on the icon and begin filling out the form. 

In the first step you’ll be asked for: 

• Subject - what is the purpose of the meeting?

• Message - a short message about why you want to meet

• Location to meet 

You’ll then be asked to select a date and time for the meeting and then your meeting request will be 

sent to the other party when you click the Request Meeting button.



SESSIONS & SPEAKERS

To view conference sessions, tap the menu in the bottom right of the app and select the Sessions  
tab. From here, you can browse all scheduled sessions by day and time. Select a session to view full 
details, including the description, timings, and speakers. If you ’d like to attend a session, you can add 
it to your personal agenda so you don ’t miss out.

To view speakers, go to the Speakers  tab. Tap on a speaker ’s name to open their profile, where you 
can find more information about their background and expertise.
You can also use filters within the sessions section to quickly find content that matches your interests.

The Session themes for this year are as follows:

Technology Insights
TCT UK User Group Insights
Project TAMPA - Defence Insights
Workforce Insights



See you at the show 
nec, Birmingham
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