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	Training session
	Human Rights and Ombudsman Schemes

	Date
	20 May 2019

	Time
	13:00 to 17:00

	Venue
	33/37 Wellington Place, Belfast, BT1 6HH


Course outline
	Registration 



	Introductions



	Why understanding human rights is important for Ombudsman

· The law

· The Principles of Good Administration
· Caseworker Competency Framework  



	Quiz

· Designed to assess knowledge and encourage participants to rethink some of the assumptions they may have about human rights.  



	The legal framework governing human rights

· Setting the context of the European Convention on Human Rights (ECHR) and Human Rights Act (HRA) by examining historical development and protection of human rights 

· Brief introduction to international law and how it is applied in the UK



	How human rights are applied in practice

· Examine the different categories of rights in the HRA and how some rights can be restricted or limited

· Explain the public authority duty as it applies to Ombudsman and bodies in jurisdiction of the Ombudsman

· Human rights and business



	Human rights standards and how they apply to Ombudsman

· Detail the practical application of each of the rights in the HRA to the areas most relevant to the work of the Ombudsman.




	Case study (small groups)

· Participants begin to identify which human rights are relevant to a sample complaint.



	Explaining the human rights-based approach (HRBA) in casework

· Introduce HRBA principles and what they mean in the different stages of the complaint handling process

· Introduce screening tool 



	Case study (small groups)

· Using the HRBA, participants will develop an action plan based on their specific role in the organisation 



	Feedback 



	Guidance on continuing sources of EHRC support

· Online Guidance – A human rights guide: for ombudsman schemes
· Advice helpline – EHRC Adviser Support 



	Q&A and Close




To register for this event please contact the EHRC directly:

Christopher Corfield

E: Christopher.Corfield@equalityhumanrights.com
T: 0161 829 8115
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