
 

Visitor Terms and Conditions 
Definitions  

“Organiser” shall mean Mercator Media Limited (MML). “Visitor” shall mean any person 
or persons, firm or company, their servants or agents. Exhibition shall mean the event 
known as Icelandic Fisheries and Aquaculture Exhibition and Conference (IceFish). 

IceFish Conferences 

These Terms and conditions refer to the Exhibition only. Please refer to separate Terms 
and Conditions for IceFish Conferences. 

Icefish Visitor Entry Badges 

Visitor Entry badges purchased for IceFish are for personal use. Except as the 
Organisers may agree, visitors and must not re-sell or transfer (or seek to re-sell or 
transfer) them. A breach of this condition will entitle the Organiser to cancel the visitor 
badges without prior notification, refund, compensation or liability. 

Visitors must register online or via the IceFish App and provide the required information 
to produce a Visitor Entry badge. Visitors must inform the Organiser of any change of 
address, contact phone number or email address. The Organiser’s preferred method of 
contact is email, so visitors should take care to provide a current, valid email address. 

Badge printing and collection  

Prior to the Exhibition visitors will receive a barcode by email. This will be used to print a 
Visitor Entry badge at the Registration desk on arrival at IceFish.  

Cancellation Rights and Refunds  

Visitor Entry badge cannot be transferred, exchanged, or refunded once purchased 
other than for the reasons set out in these terms and conditions.  

Cancellation/Postponement of the Exhibition  

The Organiser reserves the right to make alterations to the Exhibition programme, 
venue and timings.   



Decisions to change or cancel events are the responsibility of the Organiser. The 
Organiser cannot guarantee to inform visitors of any change or cancellation of the 
Exhibition, although every effort will be made to do so.  Visitors should always check 
that the Exhibition is going ahead at the scheduled date, time and venue.  

In the unlikely event of the Exhibition being cancelled by the Organiser, a full refund will 
be made. All refunds must be claimed no later than 14 days after the date of 
cancellation. Liability will be limited to the amount of the fee paid less any bank 
charges incurred.   

In the event of it being found necessary, for whatever reason, that the Exhibition being 
postponed or the dates being changed, the Organiser shall not be liable for any 
expenditure, damage or loss incurred by the visitor.   

If an event is rescheduled, changed or moved the Organiser will give visitors the option 
of a Visitor Entry badge for the new date/location or requesting a refund. In the latter 
circumstance a refund must be claimed within 7 days of the notification of the change. 
Refunds will not be issued within 5 days of the event or once the event has taken place. 

Refunds 

If for any reason visitors are entitled to a refund, any refund will usually be paid, using 
the same method visitors used to buy Visitor Entry badge, within 30 days of the original 
date of the Exhibition. 

Attending the Exhibition 

The Organiser has no responsibility whatsoever for any loss or damage of any kind 
suffered at or in connection with the Exhibition (including loss, damage or theft any 
personal property at an event).  

Admission to the Exhibition is subject to any terms, conditions or rules of the Organiser. 
If visitors breach those terms, conditions or rules then the Organiser may refuse 
admission or require visitors to leave the venue and visitors will not be entitled to a 
refund.  

Amongst other things visitors will need to comply with health and safety rules and any 
security requirements (including security searches for the safety of those attending the 
Exhibition).  

The Organiser will have rights to refuse admission or eject visitors in certain 
circumstances and these are likely to include if visitors are involved with abusive, 
threatening, drunken or other anti-social behaviour, or carry offensive weapons or 
illegal or prohibited substances or make unauthorised audio, video or photographic 
recordings.  



Photography & Filming   

For promotional purposes, there may be a professional photographer and video 
production taking place during the Exhibition. Visitors who do not wish to be filmed or 
recorded should advise the organisers by email to press@icefish.is prior to the event. 

Exhibitor and Speaker’s Views are their own  

The Organiser cannot accept liability for advice given, or views expressed, by any 
exhibitor or speaker at the Exhibition or in any material provided to visitors. 

Websites & Links   

The Exhibition and associated Organiser websites may link to other websites and 
networking tools provided for the convenience of the users. The contents of these 
websites are maintained by their owners, for which the Organiser takes no 
responsibility. Neither can responsibility be taken for contents of any website linking to 
this website.   

Privacy  

Visitors completing and utilising their profile on IceFish online and allowing their Visitor 
Entry badge to be scanned by an exhibitor, sponsor or for a seminar session at IceFish 
will be providing users, exhibitors, sponsors and organisers with their personal data. 
Visitors consent to this personal data being used to contact them about their products 
or services.  

Visitors also understand and agree that their personal data may be held and used by 
the Organiser, and any third-party hosting provider acting on its behalf, in order to run 
the Exhibition and for analysing visitor traffic with a view to improving the Exhibition 
experience for users and visitors.  

General  

The purchase of Visitor Entry badges and these terms and conditions (and any 
contractual or non-contractual matters arising in relation to these terms and 
conditions) are governed by English law and any disputes arising out of any transaction 
between the visitor and the Organiser are subject to the exclusive jurisdiction of the 
English Courts.   


