
Y O U R  T E C H  G U I D E 



LOCATION: YOUR DEVICE

SYSTEM REQUIREMENTS
Before opening your web browser, check your operating system meets the below.

Windows 7, 32-bit and 64-bit

Windows 8.1, 32-bit and 64-bit

Windows 10, 32-bit and 64-bit

OS X 10.11 and later

Note: You need to check that your Camera and Microphone are enabled for your chosen browser. For example, if you are 
using macOS, you need to go to System Preferences > Security & Privacy > Privacy.

SAFARI. Version 
13 or later (for 
content sharing)

BROWSER REQUIREMENTS
Certain web browsers are not compatible with the tour so please use one of the below.

CHROME. Latest 
3 versions; version 
72 or later

FIREFOX. Latest 3 
versions; version 
66 or later

Note: When joining a meeting, you need to check your Camera and Microphone are enabled in the browser itself (see page 
4 for more info). For extra stability, use desktop mode, the latest version and a wired internet connection.

AMAZON CHIME
You do not have to download anything. The tour uses an in-platform version for its meetings.

Check your setup using Amazon’s 
dedicated link to check each element: 
https://app.chime.aws/check#

1. Turn off any private VPN/proxy

2. Ask your provider to unblock IPs

3. Try using an alternative proxy/VPN

Note: Upon a successful Amazon Chime check, do not download the application. Instead, return back to the tour.

https://app.chime.aws/check#


LOCATION: VIRTUAL.ILTM.COM

JOIN YOUR WORLD
Go to https://virtual.iltm.com and select the week you are attending by clicking on the globe.

TIME TO LOG IN
Enter your username (email address) and password to access your ILTM World Tour week.

https://virtual.iltm.com


LOCATION: MY SCHEDULE

MY SCHEDULE
Option 1: Go to My Schedule, find the meeting and select Join Room (opens 10-minutes before).

MY NOTIFICATIONS
Option 2: Go to Notifications and click on Join Room (alert happens 10-minutes before start). 



LOCATION: JOIN ROOM

JOIN A ROOM
Click Join Room and take note of the permissions pop-up* that will appear once you hit Continue.

TEST YOUR TECH
Once you’ve given access to your device, test you microphone, camera and speaker settings.

*Chrome example



LOCATION: IN ROOM

PRESENTING WITH SLIDES
If you have a deck to present, you can share your screen inside the meeting room.

PRESENTING WITH SOUND
If you have any videos/audio to share, make sure you select Share Audio before hitting Share. 



C O N TA C T  T H E  T E A M

DURING EMEADURING ASIA PACIFIC DURING THE AMERICAS

https://virtual.EMEA.iltm.com/page/help
https://virtual.apac.iltm.com/page/help
https://virtual.americas.iltm.com/page/help

